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Preface

The International Conference of Applied Psychology on Humanity is the first international
conference organized by the Faculty of Psychology, University of Muhammadiyah Malang.
The Ist ICAP on Humanity is a part of the international conference series held by Lembaga
Pengembangan Publikasi Ilmiah (Institute of Scientific Publication Development) UMM.

By looking at the rapid growing of technology in the 21st century, many things can be
done easily with technology. Humans want all things effective and efficient so they tend to
adapt easily, but new problems arise behind this technological revolution. Technology has a
big impact on human life, both physically and psychologically. In several studies, this impact
spreads across all ages, both in the macro- and micro-environment. In the micro-family
environment, many challenges are faced with the development of technology and informa-
tion, such as communication problems, fatigue at work, balance in work/school life and
family life, roles in the family, financial, parenting, and many other problems that are
increasingly developing for the family looking for a solution.

Therefore, the conference aims are means for researchers, academia, professionals, and
stakeholders to share information that can be used as input to solve the current families’
mental health issues or problems. It also works as a means for researchers to publish their
findings and opens up great opportunities to build collaborative networks between national
and international scientists.

The conference was held on 27 August 2022 both online and offline from the University of
Muhammadiyah Malang. We received an overwhelming response with more than 50 sub-
missions from Indonesia and also overseas. Unfortunately, many papers could not be
accepted due to the reviewing outcomes and our capacity limits. However, we would like to
sincerely thank all the presenters for the great enthusiasm, also for the reviewers, editors,
faculty members, who contributed so impressively to the success of the conference. We hope
you will find the proceeding beneficial, exciting and encouraging for the future development
in the related studies.
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Relationship between sedentary behavior and quality of life among
youth with disabilities during the COVID-19 pandemic in Malaysia

Nor Aida Ahmad & Nor Firdous Mohamed*

Department of Psychology and Counselling, Faculty of Human Development, Sultan Idris Education
University, Malaysia

ABSTRACT: Research suggests that physical activity plays an important role to improve
mental health and quality of life. However, there were limited studies done among youth
with disabilities, especially during the COVID-19 pandemic in Malaysia. This study aims: (1)
to determine the status of sedentary behavior, mental health, and quality of life; (2) to
determine the relationship between sedentary behavior and mental health; (3) to investigate
the relationship between sedentary behavior and quality of life. A cross-sectional (online
survey) design comprising youth (N = 113) aged 15 to 35 years (mean age = 27.36) was used
in this study. The Godin Leisure Time-Exercise Questionnaire (GLTEQ) and the World
Health Organization Quality of Life-Disability (WHOQOL-DIS) were used. Then,
Spearman’s rank correlation coefficient was conducted to determine the relationship
between sedentary behavior and quality of life. Results showed a positive relationship
between sedentary behavior and quality of life (r (110) = .0214, p<0.05). In conclusion, the
importance of an active lifestyle among youth with disabilities in Malaysia was presented in
this study.

Keywords: Sedentary behavior, mental health, quality of life, youth with disabilities

1 INTRODUCTION

Physical activity during a pandemic can be very limited because of the Movement
Restriction Order (MCO) in Malaysia. The research found that a sedentary lifestyle for a
long time can increase the problems such as hypertension, obesity, muscle atrophy, postural
disorder, and inadequate cardiovascular system (Cetin ez al. 2019). Without adequate phy-
sical activity at home and stress caused by the lockdown, people will have a higher risk of
developing anxiety and depression.

Indeed, several studies have already raised concerns about the impact of COVID-19 on
the health and well-being of people with a disability as well as access to resources and
funding (Kwok 2020; Smith & Judd 2020). The current study needs to be done because there
are more than 80% of adolescents insufficiently physically active globally (World Health
Organization 2018).

Furthermore, a study found that youth with disabilities are not achieving the target
recommended amount of daily physical activity for youth and they are significantly less
active and obese compared to their non-disabled peers (Rimmer & Rowland 2008).
Moreover, COVID-19-related restrictions likely exacerbate the current public health pro-
blems of low levels of physical activity and high prevalence of sedentary behaviors in chil-
dren and adolescents in all communities—disabled or non-disabled youth (King ez al. 2020).

*Corresponding Author: norfirdous@fpm.upsi.edu.my
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Despite the impact, as reported by those with a disability, it is currently limited, especially
in the Malaysian local context. This study aims to help us to understand the importance of
being active and the effect of sedentary behavior on mental health and quality of life among
youth with disabilities by doing a survey using the Godin Leisure-Time Exercise
Questionnaire (GLTEQ) developed by Godin in 1985 and World Health Organization
Quality of Life Disabilities (WHOQOL-DIS) developed by Power and Green in 2010.

1.1 Research questions

1. What is the status of sedentary behavior, and quality of life among youth with disabilities
during the pandemic COVID-19 restrictions?

2. What is the relationship between sedentary behavior and quality of life among youth with
disabilities during the pandemic COVID-19 restrictions?

1.2 Research objectives

1. To determine the status of sedentary behavior, and quality of life of youth with dis-
abilities during the pandemic COVID-19 restrictions.

2. To seek the relationship between sedentary behavior and quality of life among youth with
disabilities during the pandemic COVID-19 restrictions.

2 METHOD

2.1  Research design

This study consists of a quantitative cross-sectional online survey design. The cross-sectional
design is a study to collect data from the intended population at one specific period. The
study based on this design can help us to understand the characteristics and allow us to
compare certain variables in a population (Olsen & St George 2004).

2.2 Sample

For this quantitative cross-sectional online survey design study, the criteria of the partici-
pants consist of youth with disabilities aged 15 to 35 years with a fairly distribution of male
and female participants. The inclusion criteria were youth with disabilities having their
gadget (handphones, tablets) and independence. Independence here is defined as a youth
who can use a smartphone and understand the questions because we want to make sure that
respondents can answer the question without help and influence from others. The exclusion
criteria included the following: youth with disabilities who were younger than 15 years,
cognitive impairment, being pregnant, and not providing informed consent. This is because
people in this category were not suitable to answer the questions related to our research. The
purposive sampling technique was used to recruit participants who were most accessible to
the researcher in this study.

2.3 Procedure

An anonymous online survey (google form) was assembled by a steering group of multi-
disciplinary co-researchers and reviewed by health service providers and parents of children
with disabilities. On February 1, 2022, the online survey was opened for two months, and it
closed on March 30, 2022. The link to the online survey was disseminated through health
service providers, associations, and charities throughout Malaysia, as well as through social



networks such as Facebook, WhatsApp, and Twitter. The survey included online questions
with Likert scales and free-text answers. These participants were recruited from several
associations and organizations such as the Department of Social Welfare Malaysia, the
Society of Muscular Atrophy Malaysia, the Malaysian Rare Disorders Society, the
Development Organization for Blind Malaysia, and the Malaysian Deaf Muslim
Association and Social Security Organization (SOCSO). The participants were stratified
based on their types of disabilities, namely, hearing and speech impairment, visual impair-
ment, and physical disability, as well as those with intellectual disabilities (such as learning
disabilities and dyslexia). The questionnaire consists of demographic questions (age, gender,
disabilities), the GLTEQ, and the WHOQOL-DIS. The suggested time spent for them to
answer the questionnaire was around 20 minutes. Then, the collected data were analyzed for
discussion and interpretation.

Flowchart
The following flow chart shows the study procedure

Month 1-2: Ethics Approval Granted (2021-0415-01) and Participants Recruitment

!

Month 2—4: Cross-sectional online survey

J

Month 5-6: Statistical Analysis and Report Writing

3 RESULTS

3.1 Sample’s profile

For the participants’ gender, it was reported that 61.9% (n = 70) of respondents are male and
38.1% (n = 43) of respondents are female. There were 4.4% respondents in the age range of
18 to 20 years, 17.7% respondents in the age range of 21 to 23 years, 21.2% respondents in
the age range of 24 to 26 years, 21.2% respondents in the age range of 27 to 29 years, 20.4%
respondents at the age range of 30 to 32 years and 15% of respondents at the age range of 33
to 35 years.

For the participants’ types of disability, most of the respondents have a physical disability
with a total of 85% respondents while there are 2.7% respondents with hearing disability,
3.5% respondents with a learning disability, 1.8% respondents with multiple disabilities,
2.7% respondents with a speech disability, and 4.4% of the respondents with visual disability.

3.2 Descriptive analysis of GLTEQ

The analysis of the sedentary lifestyles of people with disability was performed by using the
GLTEQ. Based on Figure 4.1, the results showed that 69.9% (n = 79) respondents were
having active lifestyles during the pandemic, 9.7% (n = 11) respondents were living moder-
ately active lifestyles and 20.4% (n = 23) of the respondents were living a sedentary lifestyle



Table 1. Sample’s Socio-demographic profile (N = 113).

Variable n Percentage
Age Mean = 27.36
Gender Male 70 61.9

Female 43 38.1
Types of disability Physical disability 96 85.0

Visual disability 5 44

Learning disability 4 3.5

Hearing disability 3 2.7

Speech disability 3 2.7

Multiple disabilities 2 1.8

Notes: N =113

during the pandemic. The statistical results showed that more than half of the represented
sample of youth with disability in Malaysia had an active lifestyle during the COVID-19
pandemic.

3.3 Descriptive analysis of world health organization quality of life—disability
(WHOQOL-DIS)

Based on the data presented in Table 2, the Total QoL was 14.36 (SD = 2.1), control/
autonomy has the highest value mean score (14.79, SD = 2.94) among other domains of
quality of life, and the lowest mean score was discrimination domain with a mean score of
13.19 and a standard deviation of 3.44. The physical domain has a mean score of 13.25
(SD = 2.93), while the psychological and environmental domains have a mean score of
14.6 (SD = 2.79) and 14.45 (SD = 3.12), respectively. Domain social has a mean score of
14.23 (SD = 3.82), while the inclusion domain which measures directly the effect of disability
on the respondents has a mean score of 14.75 (SD = 3.95).

Table 2. Mean and standard deviation of youth with disability on world health organization quality
of life—disability (N = 113).

Domain Mean Std. Deviation
Physical 13.25 2.93
Psychological 14.60 2.79
Social 14.23 3.82
Environment 14.45 3.12
Discrimination 13.19 3.44
Control/Autonomy 14.79 2.94
Inclusion 14.75 3.95
Total QoL 14.36 2.10

3.4 The relationship between sedentary behavior and quality of life

The relationship between sedentary behavior and quality of life among youth with dis-
abilities is presented in Table 3 based on the GLTAQ and WHOQOL-Disability results. A
positive relationship was found between sedentary behavior and quality of life (r (110) =
.0214, p<0.05). Following the result, we rejected the null hypothesis, and the researched
hypothesis was accepted.



Table 3. Relationship between sedentary behavior and quality of life among youth with
disabilities (N = 110).

Variable Sedentary behavior p-value

Quality of Life 0.214* 0.025

“Correlation is significant at the 0.05 level (2-tailed)

4 DISCUSSION

This study included 113 samples with the majority of the sample being from the male
population 61.9% compared to the female population which covers the other 38.1% of the
sample. The mean age of the samples was 27.36 and the majority of it comes from youth with
a physical disability which covers 85% of the sample and the least comes from youth with
multiple disabilities with only 1.8%.

The objective of this research was to determine the status of sedentary behavior, mental
health, and quality of life among youth with disability in Malaysia during the COVID-19
pandemic. Although there are other studies done to identify the status of sedentary behavior,
mental health, and quality of life, there is no research done on youth with disability, espe-
cially during the COVID-19 pandemic. The status of the quality of life was found by using
the seven domains from the WHOQOL-DIS. The Control/Autonomy domain has the
highest average value followed by the Inclusion domain and the Psychological domain.
These also indicated that the questions related to Control/Autonomy domain were the least
quality of life obtained by youth with disability. The same result was found by past research
in which physical deterioration and increased difficulties in managing everyday activities
lead to a lack of control in deciding which leads to decreased quality of life (Durstime ez al.
2000; Fernhall & Unnithan 2002; Lobenius-Palmér et al. 2018). Interestingly, from the
current finding, there was a positive significant relationship found between sedentary beha-
vior and quality of life (p = 0.025).

The positive relationship indicates that when the sedentary behavior was decreased among
the samples, their quality of life would increase. The research hypothesis of this study was
accepted, following the previous study that also reported the same result as the current study.
The study suggested that sedentary behavior in youth with a disability would decrease
overall physical health, and decreased social interaction with peers which contribute to a
lower quality of life (Diaz et al. 2019). Besides, a previous study done on children and
adolescents with physical disabilities found that those who participate at least twice a week
in sports had more beneficial scores on quality of life when compared to those who did not
participate (Te Velde ef al. 2018). Furthermore, a higher level of physical health was found in
a previous study as an important predictor of quality of life among older people with a
disability (Yeung & Breheny 2019). This is because higher levels of physical activity are
associated with greater meaningful participation in society, improve quality of relationships,
and better well-being in general which further reduce the potential loneliness, and increase
overall satisfaction with life (La Grow et al. 2013; Yeung & Breheny 2016). Lastly, a pre-
vious study on Korean people with physical disabilities also found significant direct effects of
leisure-time physical activity on emotional and informational support and positive social
interaction (Kim ez al. 2021). This previous finding was consistent with our current findings
which support the significant relationship between sedentary behavior and quality of life
among youth with disabilities during the pandemic.

Based on the findings and discussion, this section discusses the implication of the current
study. The current study managed to determine the relationship between sedentary behavior
and quality of life. From this finding, the study managed to understand the importance of



physical activity towards the quality of life among youth with disabilities. First, the finding
suggested that youth with disabilities were active during the COVID-19 pandemic as they get
a lot of time to do other physical activities at home and they did not need to spend time
taking public transport to go to work or school every day. Furthermore, with the use of
smartphones, various types of physical activity can be learned from home and they would
feel more comfortable trying new things at home compared to doing physical exercise in
public places because of their disabilities which can make them feel uncomfortable and fear
of judgment from others.

4.1 Limitation of study

The limitation of this current research was the data were not collected properly as most of
the samples come from youth with a physical disability while only several samples come
from youth with speech, hearing, learning, vision, and multiple disabilities. Besides, because
of the MCO in Malaysia caused by the COVID-19 pandemic, it is hard to find
suitable samples, especially for the minority group like youth with disabilities that are being
studied in this research. Furthermore, the sample size was inadequate to represent the whole
population result, and the data were not normally distributed for sedentary behavior and
quality of life. Lastly, the measurement used to calculate the status of sedentary behavior,
Godin Leisure Time Activity Questionnaire, might not be suitable to correctly assess
sedentary behavior among youth with disabilities. The related questions might be too sub-
jective and not suitable for respondents to self-report, especially when doing online surveys
where bias and other environmental conditions can influence their answers.

4.2 Conclusion and implication

To help increase data related to youth with disability in Malaysia, the current study has
examined the status of sedentary behavior, mental health, and quality of life among youth
with disability in Malaysia. Sedentary behavior shows a positively significant relationship
with quality of life. This result suggested that youth with disabilities that have an active
lifestyle would have a better quality of life. This indicated the importance of physical activity
even for disabled people as physical activity helps to improve their physical health and
confidence, and increases social interaction which overall increased their quality of life.
From past research, the results related to youth with disabilities in Malaysia were not ade-
quate. It is hoped that in the future, there will be a lot more research conducted to continue
this study to help improve our findings related to sedentary behavior, mental health, and
quality of life among youth with disabilities in Malaysia.
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The role of coping with stress and self-esteem in the academic
burnout of high school students in the post-pandemic era

Hana Aulia* & Udi Rosida Hijrianti
Universitas Muhammadiyah Malang, Malang, Indonesia

ABSTRACT: Academic burnout is emotional, physical, and mental exhaustion due to
excessive long-term academic demands. Students who struggle to cope with stress and self-
esteem can experience academic burnout. The research aimed to determine how coping
with stress and self-esteem affected high school students’ academic burnout during the
pandemic era. The accidental sampling method was used for 100 high school students in
Malang. The Maslach Burnout Inventory-Student Survey (MBI-SS) scale, the Coping
Questionnaire for Children and Adolescents (CQCA), and the Self-Esteem Scale (RSES)
were used as data collection methods. For the test analysis, multiple linear regression was
used. The results showed F count=(19.282>3.089) and sig value (0.000<0.05) which
indicates that coping with stress and self-esteem has an impact on academic burnout, with
a 28.4% contribution.

Keywords: Avoidant coping, blended learning, cynicism, low self-esteem, worthiness

1 INTRODUCTION

The COVID-19 pandemic has given rise to two new educational learning systems. Students
benefit greatly from the availability of online and blended learning, in particular. According
to the results of a survey given to one of the senior high schools in Malang on Thursday,
October 21, 2021, students reported feeling unmotivated, which interfered with learning
activities, procrastinating on homework, feeling hopeless, and losing motivation, resulting in
a decline in academic achievement. According to Ilahi et al. (2022), the offline learning
system that was re-implemented in schools today causes students to feel physically unpre-
pared, including sleepiness and lethargy, as a result of students’ being accustomed to online
learning. According to field observation, high school students in Malang frequently lose
focus during class activities and appear fatigued. Guidance and Counseling teacher said,
“Students’ willingness to learn is low because they have grown accustomed to
comfortable settings while studying at home for years, such as leaning and reclining. Because
schools cannot reprimand students for low motivation, students develop negative character
traits. Students are becoming more passive and simply want to be entertained.”

As a result of this occurrence, high school students in Malang are more likely to experi-
ence academic burnout. Academic burnout is a stressful condition brought on by long-term,
excessive academic pressure that results in emotional exhaustion, an inclination to deper-
sonalize, and a low sense of accomplishment (Yang 2004). Supporting findings made by
Teuber ef al. (2021), Burnout was positively related to student workload and academic
demands in Chinese secondary schools. This is consistent with the occurrences found in
the field.
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As per the results of a field survey done on October 21, 2021, many students plan on
having good academic results, but on the other hand, they also struggle with their procras-
tinating habits, laziness, and choosing to do other things instead of studying, such as playing
games and using social media, which, of course, impacts their stress levels. Additionally, the
Guidance and Counseling teacher said “During the pandemic period, playing games was
exciting, but lessons were tedious. It’s truly the case. It’s how the students in X High School
feel. We try to avoid burdening students whenever possible.”

Based on this occurrence, some students’ responses to pressure are less effective. Palupi and
Findyartini (2019) discovered that academic burnout is negatively related to adaptive coping
and positively related to maladaptive coping. Furthermore, research by Vizoso et al. (2019)
shows that academic burnout has a negative relationship with adaptive coping but a positive
relationship with maladaptive coping. These findings demonstrate the link between coping
with stress and academic burnout. Coping with stress is a technique that people use to manage
potentially dangerous situations or control their behavior based on the type of stressor they
perceive (Folkman & Lazarus 1980). As a result, in this pandemic era, high school students in
Malang require an effective method of coping with stress in order to avoid academic burnout.

Furthermore, identity conflicts are prevalent among high school students, according to the
theory of adolescent development. Students who are successful in resolving identity conflicts
will find it easy to fit in with their peers; however, students who are unsuccessful in resolving
identity conflicts will experience identity confusion, which can lead to withdrawal and iso-
lation from friends and family (Santrock 2012).

This phenomenon is consistent with the results of the self-understanding questionnaire
given to High School students in Malang. Many students are unconfident in their abilities.
For instance, “always feel like the worst one among other friends,” “insecure,” “feel lazy,”
“do not recognize their strengths,” and a number of other issues that can lead to academic
burnout. According to Maharani (2019), there is a negative relationship between academic
burnout and self-esteem. Moreover, Mun and Kim (2022) discovered a significant negative
relationship between academic burnout and self-esteem in nursing students. According to
Tanzil et al (2022), the low social interaction during online learning contributed to the
increased levels of loneliness among students throughout the pandemic era. Students with
high self-esteem will have their social needs met. In accordance with the research, students at
one of the senior high schools in Malang typically have low self-assessment.

Self-esteem is an individual’s positive or negative opinion of themselves, as well as how
they evaluate the entirety of their thoughts and feelings about themselves (Rosenberg 1965).
Accurate assessments of an individual’s worth, as well as achievements and successes, can
assist in developing self-esteem. Those with high self-esteem, in contrast to narcissists, are
better able to recognize their own strengths and weaknesses, as well as to evaluate, value,
and accept both their own strengths and weaknesses. People with low self-esteem are less
capable of respecting themselves, are more likely to point out flaws, engage in risky activ-
ities, and feel inferior (Santrock 2012).

In contrast to previous research, researchers wanted to try to find the effect of coping with
stress and self-esteem in academic burnout of High School students in Malang during learning
in the current pandemic era. In this regard, the purpose of this research was to determine the
effect of coping with stress and self-esteem on academic burnout in high school students during
learning activities throughout the pandemic era. The findings of this research were expected to
make a significant contribution, particularly to the field of educational psychology.

2 METHODS

This research used a quantitative approach, which means that the data were collected in the
form of quantitative data and then processed using statistical techniques. The research
design used in this research was multiple linear regression analysis, which was used to



determine whether or not there was a relationship between the variables. The accidental
sampling method was used in this research’s sampling, which involves selecting respondents
who just happen to be present and available somewhere in accordance with the research
context (Etikan & Bala 2017). The subject criteria included: (1) high school students from
Malang; and (2) participation in limited face-to-face learning (blended learning) or distance
learning.

In this research, three variables were used. There were two independent variables, (X1)
coping with stress and (X2) self-esteem, as well as the dependent variable (Y) academic burn-
out. The coping with stress in this research was the coping methods used by students, including
(1) Seeking social support, (2) Problem-solving, (3) Avoidant coping, (4) Palliative emotion
regulation, (5) Anger-related emotion regulation. Coping with stress was measured using the
Coping Questionnaire for Children and Adolescents (CQCA) scale developed by Eschenbeck
et al. (2012) and adapted by Novrizal et al. (2018). The CQCA consisted of 23 Likert model
items with the answer choices of 1 = never, 2 = rarely, 3 = often, and 4 = always on the seeking
social support and problem-solving subscale. Meanwhile, for avoidant coping, palliative
emotion regulation, and anger-related emotion regulation, the answer choices were 1 = always,
2 = often, 3 = rarely, and 4 = never. The CQCA reliability index is 0.834.

The following condition was used to define burnout in this research: (1) Exhaustion,
fatigue caused by academic demands; (2) Cynicism, a pessimistic attitude toward learning
activities; and (3) Reduced academic efficacy, a decrease in academic confidence. The scale
instrument used the Maslach Burnout Inventory-Student Survey (MBI-SS) developed by
Schaufeli et al. (2002) and adapted by Maharani (2019), consisting of 15 Likert model items
with five answer choices, namely: Very Appropriate (VA), Appropriate (A), Less
Appropriate (LA), Not Appropriate (NA), and Very Inappropriate (VI). The correlation
range for the valid statement items is 0.478 to 0.870, with an r table of 0.361.

The self-esteem referred to in this research was (1) Competence related to cognitive,
physical, and individual motivation in facing demands and challenges; and (2) worthiness, or
the feeling of achieving results. Self-esteem was measured using the Self Esteem Scale (RSES)
developed by Rosenberg (1965) and adopted by Maharani (2019) with 10 Likert model items
with five answer choices, namely: Very Appropriate (VA), Appropriate (A), Less
Appropriate (LA), Not Appropriate (NA), and Very Inappropriate (VI). The correlation
range for the valid statement items is 0.412 to 0.777, with an r table of 0.361.

The following were the three main procedures used in the research: Preparation was the
stage at which the researcher began to learn about the theoretical study of the variables to be
studied. At this point, the researcher started looking for measuring instruments with relevant
features based on the theoretical studies that had been examined. Before being used on the
population sample, the measuring instrument was subjected to validity and reliability tests.
The measuring instrument was distributed to students who met the predetermined subject
criteria during the implementation stage. Furthermore, it also gave each student a scale of
coping with stress, self-esteem, and academic burnout. The data analysis stage involved
reviewing the findings of the information gathered from high school students who completed
and returned the assessment. The collected data were then processed and inputted into the
SPSS statistical calculation program’s non-parametric analysis module. Using multiple lin-
ear regression analysis.

Before doing the multiple linear regression test, it has passed the assumption test first. The
researcher initially performed a classical assumption test, which included a normality test
and a linearity test, before testing the hypothesis (Hayes et al 2014). Based on the
Kolmogorov—-Smirnov test with a significance level of 5%, the result (Asymp sig) of
(0.200>0.05) meant that the data was normally distributed. Furthermore, based on the
Durbin—Watson test with a significance level of 0.05 on the coping with stress variable, the
deviation from linearity (0.092>0.05) and the self-esteem variable was (0.131>0.05), which
meant that there was a linear relationship between the independent variables (coping with
stress and low self-esteem) and the dependent variable (academic burnout).
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3 RESULT

As suggested by Choiriah and Liana (2019), the sample was obtained by multiplying the
total number of independent and dependent variables by ten to obtain the fewest number of
samples required. In accordance with the preceding statement, the researcher used a sample
of 100 students with gender differences, i.e., up to 36 male participants and up to 64 female
participants. Researchers also distributed online questionnaires to 18 senior high schools in
Malang using Google Forms.

Table 1. Subject categorization based on the type of stress coping on the Coping Questionnaire for
Children (CQCA) scale.

Category Frequency Percentage Mean

Seeking social support High 47 students 47 14.21
Low 53 students 53

Problem-solving High 43 students 43 18.44
Low 57 students 57

Avoidant coping High 51 students 51 18.57
Low 49 students 49

Palliative emotion regulation High 53 students 53 14.72
Low 47 students 47

Anger-related emotion regula- High 46 students 46 12.49

tion Low 54 students 54

Empirical statistical calculations were used to obtain subject categorization based on the
CQCA scale. It was discovered that 47% of High School students in Malang had high coping
with stress in the form of seeking social support, while 43% of them had high problem-
solving from a total of 100 students as participants. In addition, 51% had high avoidant
coping, 53% had high palliative emotion regulation, and 46% had high anger-related emo-
tion regulation.

Based on the results of categorization through empirical statistical values, out of a total of
100 students as participants, 52 students of High School in Malang were in the high self-
esteem category and 48 students were in the low self-esteem category.

Based on the results of categorization through empirical statistical values, out of a total of
100 students as participants, 45 students of High School in Malang were in the high aca-
demic burnout category and 55 students were in the low academic burnout category.

The researchers used multiple linear regression models to test whether there was a rela-
tionship between coping with stress and self-esteem and academic burnout. The following
are the findings of the analysis:

Table 2. Subject categorization based on RSES and MBI-SS.

Category Frequency Percentage Mean
Self Esteem High Self Esteem 52 students 52 28.16
Low Self Esteem 48 students 48
Academic burnout High 45 students 45 52.35
Low 55 students 55

Based on Table 3, the value of the F table with n = 100 at o = 0.05 is 3.089. F count is
19.282. F count = (19.282>3.089) and sig value (0.000<0.05) which indicates that coping
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with stress and self-esteem, together, have an influence on academic burnout. Based on
calculations using multiple linear regression models on the CQCA scale, there is an impact
on avoidant coping with a sig value (0.028<0.05) and a calculated T value (2.236>1.986).
This indicates that there is a positive relationship of avoidant coping on academic burnout.
For anger-related emotion regulation type, the sig value (0.000<0.05) and T count value
(-4.789>1.986). This indicates that there is a negative relationship of anger-related emotion
regulation on academic burnout. The r square value is 0.284. This indicates that the impact
or contribution of coping with stress and self-esteem to academic burnout is 28.4%. In
addition, the value of the effective contribution (EC) on the coping with stress variable is
29.89% and the self-esteem variable is 28.14%. The relative contribution (RC) of each
independent variable to the dependent variable, namely, coping with stress and self-esteem is
1.05% and 99%, respectively.

Table 3. ANOVA.

Model Sum of Squares Df Mean Square F Sig
H1 Regression 2350.553 2 1175.276 19.282 .000°
Residual 5912.197 97 60.950
Total 8262.750 0.99

Dependent variable: academic burnout
Note. R* = 0,284

4 DISCUSSION

The purpose of this research is to determine whether coping with stress and self-esteem
affects academic burnout in high school students during the pandemic period. The results
reveal that coping with stress and self-esteem, when combined, have an impact on academic
burnout among High School students in Malang. Academic burnout is affected by two types
of coping with stress including stress-avoidant coping and anger-related emotion regulation.
29.89% of academic burnout was attributed to stress management. Meanwhile, self-esteem
affected academic burnout by 28.14%.

Academic burnout was only affected by avoidant coping and anger-related emotion reg-
ulation, so coping with stress had a minor effect. Avoidant coping had a positive effect on
academic burnout. This indicated that the higher the avoidant coping, the greater the aca-
demic burnout among high school students in Malang. This is consistent with the findings of
Macintyre et al. (2020) who stressed that using avoidant coping strategies can be harmful
and should be avoided. Academic burnout was also negatively impacted by aspects of anger-
related emotion regulation. This suggests that the less adept students are at controlling their
anger, the greater their proclivity for academic burnout. This is in line with the research of
Szczygiel and Mikolajczak (2018) who discovered a significant relationship between burnout
and anger-focused coping strategies. Emotional intelligence is thus required. According to
research conducted on High School students in Malang, students typically struggle to con-
trol their anger and experience moderate academic burnout. This can happen for a variety of
reasons, including personality, social support, academic burden, and perceptions of personal
stressors, Jacobs and Dodd (2003).

The presence of self-esteem benefits students in dealing with academic burnout.
According to the findings, self-esteem had a negative effect on academic burnout. Students
who have low self-esteem are more likely to become academically burned out. According
to Kurtovi€ et al. (2018), people who have a positive self-perception respond to stress by
focusing on problems and finding solutions rather than fighting pressures passively. On the
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other hand, people with a stress coping strategy that emphasizes emotions are more likely
to experience mental health issues. According to recent research, students with low self-
esteem and a negative self-view will always deal with emotional exhaustion. Academic
burnout is a risk when emotional-focused stress coping (avoidant coping) is
overemphasized.

It is critical to consider how students’ self-esteem affects their ability to manage stress and
prevent academic burnout. Students with high self-esteem, according to Orth and Robins
(2022), can manage academic demands while also receiving adequate emotional support.
Students with low self-esteem, on the other hand, procrastinate on assignments and avoid
task demands in order to avoid negative feedback from others. This is consistent with find-
ings from a research on high school students in Malang. Students who frequently use
avoidance coping strategies, such as procrastinating on assignments, experience academic
burnout. It is also critical to assist students who have low self-esteem.

Academic burnout is more affected by self-esteem than coping with stress. This is due to
the fact that some high school students in Malang still fall under the category of low self-
esteem, which in the pandemic period leads to academic burnout. Coping with stress has
little effect on academic burnout. This is because academic burnout, which is still in the
moderate category, is only affected by avoidance coping and anger-related emotion regula-
tion methods. Additionally, using a stress-coping scale that is less focused on students’
academic problems has a smaller impact.

The current research had limitations due to the small sample size and limited focus of the
participants, which prevented generalization to other pandemic-affected areas. Researchers
believed that other factors were causing academic burnout among high school students in
Malang because there was only a slight correlation between the variables of coping with
stress and self-esteem. Furthermore, because the coping stress scale is not focused on stu-
dents’ academic problems, it has little impact on academic burnout.

5 CONCLUSION AND IMPLICATION

Coping with stress and self-esteem has an impact on academic burnout among High School
students in Malang. Avoidant coping and anger-related emotion regulation are two types of
coping stress that have an impact on academic burnout. The remaining factors do not affect
academic burnout. Students who have low self-esteem must work to improve their self-
esteem in order to avoid academic burnout during the pandemic.

Further research is expected to put the inclusion of additional variables that can support a
greater influence on the factors contributing to academic burnout. Choosing a sample that is
not solely focused on one topic will allow for a more comprehensive generalization of the
research results, which will aid high school students in avoiding academic burnout. A stress-
coping scale that is more appropriate for students’ academic problems at school can also
be used.
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Resilience and empty nest syndrome
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ABSTRACT: Empty nest syndrome is a transitional phase experienced by parents when
the child is left to wander which is characterized by the presence of feelings of emptiness such
as sadness, anxiety, depression, and feelings of loss. One of the supporting factors in facing
this phase is the existence of good resilience in each individual who experiences it. Resilience
is the ability to survive and adapt that functions competently in the face of various difficult
situations. The purpose of this study was to determine the relationship between resilience and
empty nest syndrome. The subjects involved were as many as 100 people using snowball
sampling techniques. The subject criteria are parents who have wandering children, aged
40-60 years, living with their partners, and left by children wandering for at least 2 years.
The data collection method uses the empty nest syndrome scale and the CD-RISC scale. The
data analysis process used product moment correlation analysis. The results of the study show
(r =-0.329) and (p = 0.00), which means that the resilience is inversely proportional to empty
nest syndrome.

Keywords: Empty Nest Syndrome, Resilience

1 INTRODUCTION

Events that occur in the early stages of an individual’s development can exert an influence on
later stages. As is the case when parents encounter a phase of change in parental roles, that
is, when the child begins to grow up and is required to leave the house either to pursue a
career or choose to follow his partner, in this case, marriage, where the change of role
becomes the only stressor for the parents (Hurlock 2011). When the child leaves home,
parents face a new problem of adjustment in the pattern of family life. The problem is
referred to as empty nest syndrome.

Empty nest syndrome is a clinical condition, like depression, having a feeling of emptiness
when a child grows up and begins to leave home and begin to make decisions about their
future. The absence of a child in the house brings a feeling of emptiness to parents as parents
receive a lot of satisfaction from the child before the child leaves the house (Santrock 2012).
When the child leaves the house, the parents feel a sense of loss, which can result in the
syndrome of an empty nest. Many factors influence the empty nest syndrome in mothers and
fathers, including the gender of the parents, the level of education, the style of self-carried
out upbringing, aging, and significant cultural variations (Mansoor & Salma Hasan 2019).

Parents with empty nest syndrome have to struggle with psychosocial problems including
loneliness, anxiety, and depression. This phase provides an experience of a very meaningful
sense of loss experienced by parents, of course, will have a negative impact. This is in line
with research conducted by Wang et al (2017) that parents have empty nest syndrome with
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significantly higher rates of loneliness and depression, putting a negative impact on the
mental health of parents when children get married and leave home.

Abraham (2012) said that several factors influence the emergence of empty nest syndrome,
namely having a protective relationship and being carried into the lives of children. The
second factor is the feeling of lack of need for a return to his role in the family. The third
factor is the loss of the main role of parents towards the child.

The syndrome of an empty nest that occurs in parents can cause changes, these changes
can have an impact both positively and negatively. These emerging repercussions are like a
form of complex emotion, although sometimes what is caused can be inconsistent. Positively,
the impact that arises, such as parents becoming more optimistic as evidenced by a higher
level of well-being where communication with children is maintained properly. But negative
impact is that it can cause depression and loneliness (Bouchard & McNair 2016).

Parents who experience empty nest syndrome when left by the child to wander will
experience a feeling of loss due to the parents’ habit of caring for the child so when the child
leaves the parents’ home, they experience a change of role and readjustment. Parents’ per-
ception of how to adjust to this period of empty nest syndrome can affect the onset of empty
nest syndrome.

Based on the facts around the researchers it was found that parents who had children
wandering to continue their education outside the city felt lonely and long-lasting sadness.
This is stated by parents who have three children and all their children leave houses either for
education, work, or marriage. However, the parent said the most felt empty thing when he
was left by the third child to wander. The reason for this is that after being abandoned by the
first and second children, parents still get power and entertainment from the third child, but
the atmosphere of the house changes and the difference feels when the third child goes
wandering. Even though they still do work activities as usual, it still makes parents feel a
sense of emptiness and remember their children. The age factor is also one that favors the
emergence of empty nests, because according to him, at an early age, parents need to get
attention from their children directly and hope that at the current age, they spend more time
with family and children because they are a source of comfort for the cause of happiness.
However, this condition is still appreciated because they, as parents, always support every
good decision made by their children. In the face of this phase, parents still try to do actions
that can adjust themselves even though sometimes there are in certain conditions experien-
cing sadness because they remember their three children.

The fact suggests that each parent is aware of a phase of role change or a process of self-
adjustment in the family development stage. The arrival of this phase makes parents
understand the situation and prepare what they should do, so they can be able to carry out
the process of adjusting to this stage. These actions refer to an attitude of resilience that
parents who are experiencing a phase of empty nest syndrome need to carry out resilient
measures that can help them in the process of self-adjustment. That is, not all parents who
are left by wandering children will experience empty nest syndrome.

Empty nest syndrome is an adjustment problem that parents have to face when their
children leave home to wander, this adjustment problem is termed as part of a transition
phase where there is an emotional response felt by parents when starting a new life char-
acterized by a general feeling of loneliness and sadness (Hurlock 2011; Shakya 2014; Singh
et al. 2017). This empty nest syndrome refers to a sense of oppression, sadness, depression,
and anxiety. Anxiety which is one of the symptoms of empty nest syndrome can be caused by
several factors, one of which is resilience.

Hurlock (2011) revealed that resilience becomes one of the contributing factors to the
appearance of anxiety. Resilience is a learning process of an individual in understanding,
understanding, and striving to do what he wants so that the individual can adjust to the
changes that occur in his environment both the family environment and the surrounding
environment Handono et al. (2013). Martinez-Marti & Ruch (2017) explained that emo-
tional strength is a significant force and has a high predictive value in a person’s resilience,
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whereas this emotional power is part of the mental response. When the individual faces
difficulties, this emotional strength is positively necessary for overcoming difficulties so as to
become resilient.

Hendriani (2018) described resilience as an individual’s ability to respond to difficulties or
trauma experienced in healthy and productive ways. Research conducted by (Darmayanthi
& Lestari 2019) shows that individuals who keep themselves busy with various activities or
work, in this case, carry out productive activities to restrict their over-focus on thinking
about wandered children can help face the empty nest phase situation. In general, resilience
is characterized by various characteristics, such as having the ability to face difficulties, being
resilient in the face of stress, or being able to rise from the trauma experienced. This resi-
lience is one of the important things that every parent should have when faced with a period
of changing roles and phases of an empty nest caused by the departure of his children to
leave home for a more independent life.

Resilience is the ability to maintain existence or survival to survive and to achieve well-
being, both physically and mentally. The resilient person, when facing the time of the
empty nest, tends to prepare and plan well so that when that phase arrives the person can
overcome or at least reduce the concerns that arise and be more realistic and objective with
any conditions he is experiencing. Good resilience is resilience that includes individual
initiative, willingness to communicate, and paying attention to mutual satisfaction
with needs.

Resilience and empty nest syndrome are related to the health of individuals. The rela-
tionship between resilience and empty nest syndrome with health can also be explained
through the role of positive emotions in it. Research conducted by Tugade & Fredrickson
(2004) analyzed that individuals or a group of resilient people will do a lot of emotional
regulation by using their positive emotions to replace negative emotions that often arise
when they are facing difficult situations or stressful conditions. They also noted that resilient
individuals have psychologically healthier characteristics, such as being optimistic, dynamic,
enthusiastic about the things they encounter in life, open to new experiences, and having a
positive emotionality.

Resilience is a set of adaptive characteristics that an individual has to overcome, recover,
or develop after a stressful state and even trauma. Resilience is the ability to adapt according
to experience and knowledge and adjust to changes both externally and internally because
this resilience is a human effort to achieve harmony in oneself and in the environment so as
not to cause negative emotions that are not appropriate and less effective (Loviello &
Charney 2019).

Based on the foregoing, it can be said that when a parent leaves his child determines his
future whether it is starting a career or getting married and chooses to live with his partner,
then the parent is likely to feel empty, this is the so-called empty nest syndrome. This is
because parents get satisfaction from their children when they are at home. The emptiness
felt by parents when children leave home can have a negative impact on their activities, but
it can also have a positive impact when parents have good resilience. Therefore, this study
was conducted to see if there was a relationship between resilience and empty nest
syndrome.

2 METHOD

This study uses a quantitative approach that is correlational in order to see the relationship
between two variables and the extent to which the two variables are interconnected.

The subject of the study was a father or mother who lived with his partner, had a wan-
dering child, and had been wandering for at least two years. The number of study subjects
was 100 people aged 40-60 years, while the research sampling technique used snowball
sampling.
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The bound variable in the study is the empty nest syndrome which is defined as a state that
describes the condition of parents when left by their offsprings, feelings of sadness or lone-
liness, have feelings of emptiness or feel emptiness, feel useless, feel guilty, and inhibition of
activity. The research instrument uses Oktaria’s Empty Nest Syndrome Scale (2019) which
refers to aspects of Hellweig. The reliability test of this type of Likert scale using the Alpha
Cronbach technique obtained a reliability coefficient of 0.831 with 19 valid items that are
favorable and unfavorable.

The free variable of this research is resilience, namely the capacity to maintain abilities
and function competently in the face of various life stressors by having good personal
competence, being strong in facing various pressures, being able to accept changes positively,
being able to exercise self-control, and having good spirituality. The research instrument uses
the Connor Davidson Resilience Scale (CD-RISC), refers to the Theory of Resilience by
Connor & Davidson (2003) from Nabila (2021). The reliability test using the Alpha
Cronbach technique obtained a reliability coefficient of 0.931 with 25 valid items being
favorable and Likert scale types.

Analysis of research data using a product moment correlation test by first conducting a
data normality test due to abnormal research data.

3 RESULT
In Table 1, in the empty nest syndrome variables the low classification is shown as 60%, the
medium classification as 38%, and the high classification as 2%. The resilience variable has

only a moderate classification category of 10% and a high classification of 90%.

Table 1. Categorization of resilience data and empty nest syndrome.

Resilience Empty Nest Syndrome
Category Interval F Y Interval F Yo
Low x <50 0 0 x<36 60 60
Keep 50-74.5 10 10 36-53.5 38 38
High 752x 90 90 54>x 2 2

Normality test results using the kolmogorov-smirnov test obtained a sig value on the resi-
lience scale and an empty nest syndrome scale of 0.053 ( > 0.05), which means that the data
are normally distributed.

Based on Table 2, it is known that the value of the correlation coefficient (r) is—0.329 with
a significance value of 0.00 and an error rate of 5%. This shows about the nature of the
relationship between the two variables is a negative relationship which means that the higher

Table 2. Results of correlation analysis of resilience and empty nest

syndrome.

Index Analysis
Correlation Coefficiency (r) -0.329
Coefficient of Determination (i) 0.108
The degree of possible errors 5%
p (Significance Value) 0.00
N 100
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the resilience, the lower the empty nest syndrome and vice versa. Other results showed that
the coefficient of determination (r?) for the resilience variable was 0.108, meaning that
resilience had an effective contribution of 10.8% in empty nest syndrome, of which 89.2%
was influenced by other factors.

4 DISCUSSION

Based on the analysis of research data, results were obtained that showed that there was a
relationship between resilience and empty nest syndrome with a value of r = —0.329 and a
value of p = 0.00. This condition indicates the presence of a negative relationship between
the two variables. Thus, it can be concluded that the higher the resilience, the lower the
empty nest syndrome and vice versa which means the hypothesis is accepted.

The results of this study show that parents with high resilience can overcome psychosocial
problems, including loneliness, anxiety, and depression, as well as be more optimistic in
facing future situations, so that they are more adaptable in the face of empty nest syndrome
with all the risks.

This resilience can be a supporting factor that has the power to cope with stress due to
events that occur in life. Emotional support from a partner will go a long way to adapting to
the empty nest syndrome. One of the factors influencing the empty nest syndrome in parents
is marital status. Parents who have a partner are easier to adjust to compared to parents who
do not have a partner. Living with a partner is an action that can help achieve a process of
resilience in the phase of empty nest syndrome. The action that can be done by parents is to
do activities together with their partners such as refreshing, taking advantage of the time
alone so that parents do not feel loneliness and sadness. Mutually express the problems that
are being experienced or complaints that are felt either due to the departure of the child or
because of other things (Darmayanthi & Lestari 2019). The existence of the couple is very
influential in the resilience of parents who experience empty nest syndrome since the orien-
tation of roles in life will return to the couple (Ghafur & Hidayah 2014).

Another factor that can influence the phase of empty nest syndrome is the relationship
with the child. Resilience in the empty nest phase can occur when parents perform actions
such as having intense communication with the child, this is in line with the research con-
ducted by Dharmawati (2016) that one of the efforts made to prevent empty nest syndrome
in middle adulthood is to maintain good relations with the child.

The next action that can be taken to obtain good resilience is to meet and carry out positive
activities with family and friends to reduce the feelings of loneliness experienced by parents.
Shakya (2014) said that visiting the home or family of a married child and living with his
partner, is one of the things that can reduce the effects of empty nest syndrome. In addition, it
is important to cultivate positive relationships with others as a way to adapt to the phase of
empty nest syndrome which includes tenacity, pleasure, and joy as well as the familiarity and
love gained when establishing a positive relationship with another person (Wardani 2012).

Individuals who have good resilience are individuals who take actions that can overcome
their problems well. To overcome this, it is necessary to take actions that can achieve resi-
lience, such as drawing closer to God. Having spirituality in a person is one aspect of the
resilience proposed by Connor and Davidson, he believes that a difficulty experienced is a
decree that comes from God and there must be a way out. This is in line with research
conducted by Akmalah (2014) in addition to social support from the family, drawing closer
to God is an effort for coping strategies to feel calmer in the face of changes that occur in the
empty nest phase. Other studies have also shown that spirituality greatly affects a person’s
life such as research conducted by Mabruroh (2018) that congregational prayer can reduce
loneliness in the elderly due to experiencing empty nest syndrome. His research shows that
doing congregational prayers can foster positive relationships with others and get emotional
support from those closest to him.
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This phase of empty nest syndrome in middle adulthood does not always have a negative
impact on the person who experiences it, but this phase of empty nest syndrome can be
considered as a success in carrying out the duties of a parent. The success in question is to see
the child grow up and be able to live independently, meaning that the parent succeeds in
educating and convincing his child until he can live independently away from his parents. In
this phase, lower intermediate-adult men experience empty nest syndrome because they have
high emotional intelligence than intermediate-adult women who have low emotional intel-
ligence (Singh et al. 2017).

Empty nest syndrome is more commonly experienced by women than men, research
conducted by Helen (in Newman 2008) found that there are differences between men and
women in responding when in the phase of empty nest syndrome. Women have a greater
chance of experiencing empty nest syndrome because they have more of a role in raising
children, such as spending a lot of time at home with children and taking care of children
more, while men work more outside the home. Yulia (2021) confirmed this, in her research
proving the difference in empty nest syndrome in intermediate adult men and women. When
viewed from the average value, he confirmed that empty nest syndrome in males has a value
of 61.20 and empty nest syndrome in females has a value of 74.45. This can happen because
Moms are more open to their feelings and are more likely to state that they have empty nest
syndrome than fathers. From this explanation, it can be seen that it is possible that men can
also experience the empty nest syndrome phase.

The results of the categorization of the empty nest syndrome scale show that as many
as 60% of 100 parents experience low empty nest syndrome, which means that parents
can face this transitional phase as well as be able to overcome their psychosocial pro-
blems such as loneliness, anxiety, feeling loss, sadness, and feeling the presence of feel-
ings of emptiness when left by the child to wander. The low empty nest syndrome
experienced by parents indicates that they have good resilience in the face of this tran-
sitional phase. Judging from the results of the categorization of the resilience scale shows
that as many as 90% of 100 parents have high resilience, which means that parents in
facing this transitional phase. They are able to rise up and adapt to difficult and misery
situations so as to avoid the effects of stress that can damage the individual (Wagnild &
Young 1993).

Parents who have a job will be inferior to experiencing empty nest syndrome compared to
parents who do not have a job. Ghafur & Hidayah (2014) explained that women who only
do work at home and have no other activities outside the home will experience a more severe
empty nest syndrome because they “feel no longer needed” which is so severe. In this study,
the average respondent had a job and other activities or activities or activities outside of their
job, so it can be seen in the data categorization table that no parent has low resilience and
there are only 10% of parents who have moderate resilience. The study also showed there
were only 2% of parents who had high empty nest syndrome.

The results of the description of the subject in the long-standing qualification left by the
wandering child there are as many as 96% of parents who are in the range of 2-10 years,
meaning that it is possible that most of the parents feel the empty nest syndrome than earlier,
for instance, when parents release their children to go wandering. According to research
conducted by Romadhoni (2018), it is known that the length of time left by children wan-
dering is in the range of 2-4 years of 96.4.

In this study, it was found that the mean of empty nest syndrome based on the number of
children who went wandering in the range of 1-3 children was 1.27 and the mean in the
range of 4-5 children was 4.25. The results showed that parents with a number of children
wandering 4-5 children had a higher rate of empty nest syndrome compared to parents who
had a number of wandering children as many as 1-3 children. This allows that parents who
have a number of children of 4-5 people and all their children go wandering can make
parents feel more emptiness because the absence of one child settling at home makes parents
have a sense of emptiness toward their daily activities. Unlike the parents who have
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3 children but only 1 child goes to wander parents can still get support and satisfaction from
other children who are still at home.

The findings of this study also show that the coefficient of resilience variables has a con-
tribution of 0.108 meaning that the effective contribution of resilience in empty nest syn-
drome is 10.8%, of which 89.2% is influenced by other factors. Other factors that also
influence empty nest syndrome are intellectual maturity, development, personal happiness,
productivity, confidence, and self-confidence (Ghafur & Hidayah 2014).

Researchers realize that this study has limitations, namely a limited number of
research subjects. This condition occurs because it is difficult to find tech-savvy respon-
dents, while data collection is mostly carried out online. In the current era, in which
almost everybody uses technology, most parents already use Android-based cellphones
or smartphones, but it turns out that not all parents understand to properly handle the
cell phone.

5 CONCLUSIONS AND IMPLICATIONS

Based on the results of the studies that have been carried out, it can be concluded that there is
a negative relationship between the resilience variable and the empty nest syndrome variable.
This suggests that the higher the resilience, the lower the perceived empty nest syndrome.
Other results of this study showed that the effective contribution of resilience to the possible
appearance of empty nest syndrome was 10.8% whereas the other 89.2% were influenced by
other factors.

This study implies that parents who are left by wandering children are expected to be more
prepared in facing the transition phase of the empty nest syndrome because basically as
parents, they must have known for sure that there will be a time when the child grows up and
will live his own life. By being able to pass the empty nest syndrome phase, it is hoped that
parents will find it easier to live it such as doing resilient actions, for example, maintaining
good relations with children and families.

For subsequent researchers, it is advisable to consider other variables that affect empty
nest syndromes such as marital status, spirituality, family resilience, and other. Moreover,
more research samples were used to further explore the dynamics of the empty nest syn-
drome and get results that can be generalized widely.
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ABSTRACT: Working in a job is a necessary phase where individuals may cater to their
basic needs. Working in a job can instill ease and enjoyment when individuals develop their
intrinsic motivation for the intended job. Furthermore, the motivation to continue within a
job is perceived to be beneficial for the magnitude of happiness and enjoyment at work.
This study aims to look into the effect organizational commitment related to the workers’
job flow experience. This research employed 150 participants sampled with the convenience
sampling technique with the criterion as follows: service sector workers all across Indonesia,
20-40 years old of age, and have been working for 1 year or more within the same insti-
tution. The instruments used in the research are the work-related flow inventory (WOLF)
scale and the organizational commitment scale by Allen and Meyers. This research
employed a multivariate linear regression method to look at the effect each dimension’s
organizational commitment has on the employees’ job flow experience. This research found
that organizational commitment has a significant effect as high as 25.6% on job flow
experience.

Keywords: Organizational commitment, job flow experience, workers

1 INTRODUCTION

A balance between the ability workers have and the work challenge they receive is required
to work optimally. The optimal work experience is frequently described as a sensation of
being engrossed in their job or “being in the zone”. This experience leads to a psychological
condition where the working individual can focus on their job, followed by the ability to
work unhindered, as if the action is flowing. Generally, this sensation is followed by the
individual losing their sense of time, so they feel that the working hours pass quickly. The
concept of optimal work experience is defined by Csikszentmihalyi (1990) as “flow
experience”.

It was Csikszentmihalyi who is referred to as the first person who coined the term psy-
chological condition of flow. This theory is utilized to describe a situation where an indivi-
dual manages to deeply concentrate when they are doing activities. The ability to fully
engross in an activity offers a feeling of satisfaction with their achievement and a sense of
happiness. The obtained elation from the flow process is intrinsic or from their own self and
directly related to what their activity is (Larson & Csikszentmihalyi 2014). These experiences
have been studied in several subjects such as sports, arts, and the professional world. The
flow experience is known as a booster of the mental quality of work an athlete or an
employee in various areas (Hancock et al. 2019). In the professional world, this idea of flow
is known as a job flow experience.
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Job flow experience is a phenomenon of mental flow experience that occurred when a
person does their job in a professional setting. Maeran & Cangiano (2013) explained the
various work-related characteristics an individual has which enhance the flow situation. The
characteristics are divided into nine main dimensions; (1) the balance between skills and
work challenge, (2) an immersion between work and consciousness, (3) the clarity of work
goals, (4) real and clear feedback, (5) concentrating on their task, (6) assuming the control of
their work, (7) loss of sense of ego, (8) the transformation of time perception, and (9) auto-
telic experience (feeling satisfied for their upcoming activities). If some of these character-
istics emerge during job experience, it is determined that the individual is experiencing a job
flow experience. Job flow experience will encourage the person to gratefully do their job, feel
motivated to do their job again, and avoid employer turnover or an employee resigning from
an institution (Kim ez al. 2019).

Csikszentmihalyi (1990) stated that when an individual often enters a flow condition, the
working experience becomes autotelic (the motivation to work because work is a reward
itself). Maeran & Cangiano (2013) stated that job flow experience is one of the factors that
could drive a person to delightfully complete their job and encourage them to feel satisfied
with their job. This result summarised that a person who often enters a flow situation during
their working hours could develop their motivation to work and produce an internal feeling
of satisfaction.

One of the stimulations for an individual entering a flow state during their job is a high
concentration level to a merging action and their consciousness (Maeran & Cangiano 2013).
Goleman (2013) explained that a focus condition and strong concentration level could pro-
mote discipline and their activity commitment. In the professional world, it is called “orga-
nizational commitment”.

The definition of organizational commitment is a person’s willingness and ability to parti-
cipate, assist and become a part of an organization. Macey & Schneider (2008) defined orga-
nizational commitment as a bond between an individual to their organization. Organizational
commitment is a binding force between employees and an institution. Organizational com-
mitment is also an emotional tie between the employees and organizational elements include
the responsibility inside it (McShane & Glinow 2008). In conclusion, organizational commit-
ment has an important role in maintaining the employees’ mental condition and assisting in
managing the employees’ quality of focus and work performance.

Organizational commitment plays a substantial role in developing the mental quality of
organization’s members. A strong commitment quality in a working area ideally could assist
internal satisfaction. This satisfaction offers unambiguous and focused feedback about the
employee’s performance which could trigger a flow situation. Indirectly, there is a prob-
ability that when an employee determines an intrinsic job commitment, it could trigger the
job flow experience at work.

A study by Bakker & van-Woerkom (2017) discovered that when an individual receives
unambiguous feedback and clear goals during a working condition, they will be more
motivated to complete a task that has a high difficulty level. The study revealed that when a
person was experiencing a flow condition at work, they will feel satisfied and proactively
increase their work performance. Macey & Schneider (2008) explained that someone’s
willingness to proactively do a task at work could establish the flow situation and increase
work performance. Furthermore, if a person is open to learning new things and has a high
level of desire to complete a challenging assignment, they will more easily experience flow.
The study concluded that if an employee is willing to be more involved in their job, it will
encourage them to feel satisfied with their job.

Farina ez al. (2018) found that a person with a high initiative level will be more responsible
for their own growth and more committed to their job quality. This research revealed that in
general, an organization hopes that its members would have their own initiative and be
responsible for their job. Moreover, a member of an organization would seek self-growth,
satisfaction, and enjoyment while doing their job.
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Jackson (2018) revealed that there is an engagement between members of an organization
and their attachment to job commitment. The study disclosed that there was a positive
correlation between organizational commitment, job satisfaction, and job engagement of
organization members. The research explained that an individual’s organizational commit-
ment would cause the employee to be more engaged with their job. This engagement elicits a
satisfying feeling in an individual in their job.

Tsai (2018) explained that an ambiguous psychological contract will decrease the orga-
nizational commitment and the effectiveness of the job. A strong psychological contract with
the organization would induce the flow state more easily. The result of the study revealed
that achieving a creative performance in a flow state will be easier with a stronger psycho-
logical contract with the organization. The study also demonstrated that an excellent job
commitment could be a facilitator for the flow state at work. Gota (2017) disclosed that a
strong psychological capital would increase the organizational commitment and the flow
state at work. The result revealed that there was a correlation between the psychological
capital of job commitment and job engagement. Once again, the outcome illustrates that
there is a modality in job commitment that could facilitate the individual’s job engagement
and situation at work. Engagement or engagement at work is one of the factors which
formed flow at work.

Besides influencing job satisfaction, organizational commitment also involves engage-
ment in a job such as job flow experience. In a working environment, having a strong
commitment is one of the factors that form focus, satisfaction and an immersive condition
with their job elements. An individual who has a great job commitment will have intrinsic
job goals and a desire to self-develop and undertake more complicated tasks. This desire is
manifested in a flow state at work, which contributes to the employee’s work productivity
and well-being.

Based on the analysis above, it could be concluded that the employees’ commitment to the
organization could influence the flow state at work. Organizational commitment is identical
to someone’s ability to dedicate their time, place, and environment to their job. Moreover,
flow is a condition where a person manages to fully concentrate on their job and gladly
immerse in their job. This research is aiming to prove that the influence of individual com-
mitment facilitates the individual’s job flow experience state. The result of this study could be
a literature addition for Industrial and Organizational Psychology and Positive Psychology.
The practical benefit of this research is a thought for a company to consider utilizing the
positive psychology approach (flow) as a development tool for the employees’ job quality
and well-being.

1.1 Job flow experience

Job flow experience or flow at work is a psychological element that could lead a person
to work optimally and evokes the intrinsic motivation to complete their task. The con-
dition of flow at work is a circumstance where a working person experiences a merging
sensation with their task, hyper-focus with the activities so they feel time pass quicker
and the job activity flows from one component to another (Csikszentmihalyi & LeFevre
1989).

Bakker (2008) illustrated that the flow state is an optimum working condition that is
characterized by immersion in job activities, feeling of contentment, and intrinsic job moti-
vation at work. The immersion is a merge between an individual’s mental state and their job.
This state is followed by a feeling of contentment when they do their job, which led to
intrinsic achievement. This achievement feeling would create an internalized motivation for
someone to continue doing their job.

Chu & Lee (2012) described that flow as a subjective mental sensation and process of an
individual that has a critical role so this person would enjoy their activity and repeatedly do
it again later. The enjoyment sensation while working would be an intrinsic motivation that
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assists a person to improve their motivation to complete the task and improve the positive
anticipation feeling about their task.

The flow state is defined by Bakker & van-Woerkom (2017) as a natural and automatic
mental process that establishes a peak experience while doing a job task. This automatic
process triggers effectiveness in doing their job because there is an uninterrupted flow of
mental processes at work. When a person experiences the flowing mental process, a dis-
ruption to their job is low, hence they maximize their focus.

Wolfigiel & Czerw (2017) explained that the flow state is an autotelic mental state, a deep
satisfaction feeling while voluntarily doing an activity because it is considered worthy. The
autotelic state is defined as someone considering their activities as a reward itself, and
identical to the growth of intrinsic motivation while doing the activity.

In conclusion, flow is a mental state where an individual feel that they are merging with
their activity and their job is flowing with time. This condition is described as an optimum
working condition because it is automatic, voluntary, rewarding, and develops intrinsic
motivation for the job. Moreover, the job flow experience is an illustration of a specific flow
state when a person does their job in their profession. With this positive quality, it is expected
from individuals in the organization to voluntarily and optimally enhance their work
performance.

1.2 The aspect of flow

Further research by Bakker (2005) revealed that there were three main aspects when a person
enters a flow state. Absorption, enjoyment, and intrinsic motivation are the main aspects of
the formation of a flow state. Absorption is a condition where a person’s consciousness is
absorbed by their activity. Generally, the psychological energy of an individual merges with
their current activity without any distraction or disruption. An internal disruption will
vanish and an external distraction is automatically ignored. Enjoyment is a condition where
a person feels happy and feels relieved while doing their work. This condition is an affective
condition that emerges from the positive cognitive judgment of the result of their job.
Enjoyment and voluntarism are factors that enhance someone’s motivation to do their
activity. Intrinsic motivation is a motivation that emerges within someone. This motivation
appears without any external validation such as praise or token reward. Intrinsic motivation
is formed because of individuals’ happiness and voluntarism while performing their activity.

1.3 The conditions required for flow

According to Hasty (2019), there were six conditions required for someone experiencing
flow. First, having a clear aim. Having a definite goal while performing an activity eases a
person to determining structure and direction. Clear goals facilitate the mental evaluation of
their position at the job level. Second, knowing how to do the activity. Third, a person who
will enter the flow state has depth knowledge of their upcoming task. When the person
understands how to perform the task, they could predict the obstacles and advantages they
will encounter in their task. Fourth, there is feedback and mini-goals from their job outcome.
In general, an individual who experiences a flow state will realize there is some feedback
about their job performance. This feedback will not come immediately after they complete
the job, but after completing a small but achievable activity. Fifth is the balance between
skills and challenges. An equilibrium between skills and challenges is a form factor for a flow
state, in which if someone has a proficient skill, followed by an equal challenge, they will
attract them to solve the challenges. Concurrently with interest, a person also could intensely
do their task without any difficulties. Sixth, an environment with minimum distraction. A
conducive space while working is one of the mediators to experiencing a flow state more
easily. If a person could concentrate and focus on their job, a flow state will occur
automatically.
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1.4 The factors which influence flow

Csikszentmihalyi (1990) stated that two main factors affect the flow of an individual. The
factors are personal skill and activity challenge. Personal skill is described as an ability that
someone has to do their task whereas an activity challenge is an illustration of how hard or
easy a task is given to an individual in their job.

Figure 1 could assist in explaining the correlation between the factor of personal indivi-
dual skill and the challenge of their activities.
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Figure 1. Flow: Challenge vs Skill diagram. Adapted from “Reflective design-in-use: Co-designing an

assistive remote communication system with individuals with cognitive disabilities and their families.”

by M. D. Schmidt, 2007, University of Colorado.

Flow is an optimum working condition that could be achieved by being attentive with
balancing the skills and challenges. If their skill is equal to the obtained challenge, the flow
state will be achieved. However, if the skill is well below the obtained challenge capacity,
someone would feel anxious doing their job because they are unable to self-actualize while
doing the task. Conversely, if their challenge is far below their ability, they are unable to
grow and feel bored and apathetic to their job.

1.5 Organizational commitment

Meyer & Allen (1991) defined organizational commitment as a condition where an indivi-
dual’s affective, cognitive, and continuous attachment to the organization. Meyer and Allen
implied that an individual who joins and commits to an organization has a particular
attachment according to a symbiotic relationship between employee and company. This
attached commitment is based on someone’s mindset regarding their decision to join an
organization.

Ghosh & Swamy (2014) described that organizational commitment is an individual con-
dition where a person becomes a part of and performs their responsibility in an organization
according to their contract. This contract offers a sense of feedback from an individual to the
organization. The symbiotic feeling is a commitment of an individual to strengthen the
organization. Mesa et al. (2019) explained that organizational commitment is an individual’s
attitude toward the organization, which consists of trust, acceptance of the organization’s
vision, and desire to maintain the organization’s identity. This desire would lead a person to
stay and continue working in the organization.

Armenic & Aranya (1983) defined organizational commitment as an identity power and
individual engagement with the components of the organization. Individuals who have
engagement power and identity in organizations could be referred to as committed indi-
viduals. This term occurs because of their role and their strong desire to stay and settle
with the responsibility of the institution. Wuryani (2013) explained that organizational
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commitment is a situation where a person is a strong supporter of organizational value and
forms an engagement with that value. It means that the individual who possesses a sense of
unity with the organizational vision is more likely to dedicate themselves to the
organization.

From the analysis above, it is summarized that an organizational commitment is a drive
that someone has elicits a sense of attachment, responsibility, and involvement with the
organization. This drive emerges because there is a desire within someone to support and
enact the organization’s vision aligned with their beliefs.

1.6  The dimensions of organizational commitment

Organizational commitment is a situation where an individual offers themselves an oppor-
tunity to support, involve and become one of the parts of organizational identity. Meyer &
Allen (1991) in their theory of organizational commitment stated that there are three main
dimensions components:

Affective Commitment: a job commitment that someone has that emerges from the emotion
of fondness and pride of becoming a part of the organization. Affective Commitment occurs
when an individual has the same vision as the organization and feels satisfied when doing the
activity within the organization’s responsibility

Continuance commitment: a commitment that emerges from the relationship of necessity
between an individual and their tasks in the organization. The relationship revealed how the
company benefits the individual if the individual performs the work and responsibilities of
the organization. The more benefit the company obtains from the job, the stronger the
individual’s intention to stay in the organization.

Normative commitment: a commitment based on the feeling of responsibility to the organi-
zation. This commitment appears because there is a normative drive within the self and
organizational environment for a person to settle in the organization. This commitment is
related to the individual appraisal of its vicinity to assess the positive and negative aspects of
staying in the company.

1.7 The influence of organizational commitment and job flow experience

An organizational environment is a place where an individual could develop their potential;
soft skills and hard skills, together with others to achieve particular goals. A strong orga-
nization is an institution with integrity in its surroundings for all the resources. One of the
crucial components in organizational development is the individuals inside the organization.
The organization could increase its productivity and preserve the attachment of the members
having strong goals and dedication to the organization. The individual’s commitment to the
organization is the main source to strengthen or weaken the structure and performance of
the organization. Commitment can be a factor where the individuals could adjust their vision
with the organization’s goals (Mesa et al. 2020). The equilibrium between individuals’ vision
and organizations affects the individual’s ability to more easily actualize themselves.
Moreover, if the individual feels satisfied while working in the organization, the individuals
will complete their responsibility voluntarily (Wuryani 2013). Job voluntarism incites indi-
viduals’ sincerity and reinforces intrinsic satisfaction while working (Armenic & Aranya
1983).

An employee with high affective commitment feel proud and elated to be a part of the
organization. Their visions and missions are aligned with the organization’s vision and
mission (Meyer & Allen 1991). They have the urge to stay and accept the vision and main-
tain the institution’s reputation. High-level commitment would assist the individual to
develop loyalty to the company and increase organizational productivity (Mesa et al. 2020).
Armenic & Aranya (1983) explained that the stronger the individuals’ commitment to the
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organization, the higher the individual sincerity to finish their organizational responsibilities
with all their skills.

Employees with high continuance commitment perceive that there is a symbiotic
relationship between them and the organization where they work. The higher the
advantage for both organizations and individuals, the higher the level of continuance
commitment. When an employee has high continuance commitment, they will feel
responsible for their organization. They will try to stay working in the organization
because they feel appreciated by others. They feel responsible for the highs and lows of
the organization (Meyer & Allen 1991). The ability and responsibility of the job are a
correlation between the individuals’ skills and challenges. Job flow experience will occur
when the individuals’ ability is equal to their responsibility’s challenges. If the individuals
are sincere, they will utilize their skills maximally to complete their challenges (Bakker
2008).

In conclusion, individual commitment to the organization has an important role to sup-
port the job flow experience situation. Commitment is a driving power of an individual to
attach to their organizatio